
FREQUENTLY ASKED QUESTIONS

Question 1: I received a call from my someone saying my spouse has been wounded 
in action (WIA) in Iraq, what do I do?

Answer 1: If your spouse is the person who called you, try to get as much information 
about the incident, his current location (if possible), and his condition.  Please call the 
Rear Detachment Commander or NCOIC, at 239-4455 or the ACS Desk NCO @ 239-
1703/1709 if after duty hours.  We can attempt to go through the Army’s official casualty 
notification channels to obtain official confirmation of the incident.  Until we receive 
official notification from the casualty notification channels, we cannot confirm the 
incident has occurred.  As a general rule, even after confirmation is received, we will not 
release the names of soldiers listed as casualties to anyone not designated on the soldiers 
DD93 (Emergency Data Record Sheet) as Next of Kin.  We will however, contact the 
Battalion FRG Leader and your Company FRG Leader after official notification has been 
made to the Next of Kin unless otherwise instructed.  This is only to make them aware of 
the situation so they can render any family support that might be needed.  All FRG 
leaders know that information is private and will not disclose or confirm any names. 

Question 2: Why would I receive a call from my husband if he or another soldier is 
a casualty before being contacted by the Rear Detachment?

Answer 2: 

Until the casualty notification system notifies the Rear Detachment with official 
confirmation of any casualties we have no information about casualties and 
circumstances surrounding them.  Even if the Rear Detachment receives word through 
unofficial channels that a soldier is a casualty, we will never speculate about whether the 
event occurred and will not release information to anyone.  It is not our intent to withhold 
information from the spouses but rather to prevent additional, possibly unnecessary, 
stress to any spouse if the reports are inaccurate or false.

Not all casualties sustained in Iraq will necessarily make it into the official reporting 
system.  That is often the case with minor wounds that do not require anything other than 
local treatment and evaluation.  Most battalions, 1-34 AR included, do not have the 
necessary equipment to enter data into the medical system.  That equipment generally 
exists at Corps Support Hospitals (CSH).  If a soldier is treated at a CSH, they generally 
enter the official casualty tracking system called TRACES.  There is a definite lapse 
between the time a casualty occurs, the time the soldier is treated, and the time the 
information is entered in the system.  Unfortunately, we can only access information on 
soldiers who’s status has been entered in TRACES.  So, it is not unreasonable to expect 
that an injured soldier might get access to phone or email communications to report home 
prior to his information even being entered in the system. 



FREQUENTLY ASKED QUESTIONS

Question 3: How can I get my spouse’s LES?

Answer 3: The 15th Finance Battalion here at FT Riley will print all LESs and send them 
to the Rear Detachment.  We will store all LESs at the ACS desk in the Family Readiness 
Center.  Spouses simply need to bring their ID card and a copy of a General Power of 
Attorney (GPOA) or a Special Power of Attorney (SPOA).  The SPOAs need to state the 
holder is permitted to act on the service members behalf for either all military pay issues 
or to pick-up an LES.  The finance battalion reports that LESs will also be generated in 
theater as well and delivered to the soldiers. We will only store LESs at the ACS desk 
until we receive the next LESs.  At that point, all remaining LESs from the previous pay 
period that have not been picked-up will be destroyed.

Question 4: I do not have a General or Special Power of Attorney, how can I get 
one?

Answer 4: The only way you can get any type of Power of Attorney is if your spouse 
completes the required paperwork.  The brigade did deploy to Iraq with the necessary 
personnel and paperwork to process Powers of Attorney.  We recommend that you 
contact your spouse by mail as soon as you realize you need a Power of Attorney and ask 
him to contact his chain of command.  This will not be a quick process since we are 
relying on normal postal mail and the frequency that your spouse might have access to 
the brigade legal personnel that are in theater.

Question 5: If I decide to leave the area, how can I contact my spouse to let them 
know where and when I am going in case he contacts the Rear Detachment looking 
for me?

Answer 5: Ultimately, it is your responsibility to let him know your travel plans.  Mail is 
the best option once you have made any decision to depart your residence.  However, you 
can call the ACS Desk NCO and give him your name, new contact information, and dates 
of you’re absence and we will provide that to the soldier should he call the Rear 
Detachment.  That information that you provide will only be given to the soldier once we 
have verified his identity.

Question 6: What mailing address should I use if my spouse tells me he is attached 
to a unit other that 1-34 AR?

Answer 6: Continue to use the address provided prior to the unit’s deployment.  Even if 
soldiers are attached to other units, our battalion mail clerks know their locations and will 
ensure the mail is sent to the appropriate location.  If mail is sent to the unit the to which 
the soldier is attached, that unit mail clerk will likely not know 1-34 AR soldiers and 
could return mail to sender.  If the mail procedures change at any time, the appropriate 
information will be sent through FRG channels.


